ycnosusa JTIMUEH3UN HA UCIMOJ1Ib3OBAHUE NMPOrPAMMHOIO OBECIEYEHNA KOMIMAHUU
000 «3N1IbCTEP FA32JIEKTPOHUKA» (JIMLLEH3UWOHHOE COINJIALLEHME)

OPC LIS200

HacToswme Ycnosus nuueH3um BnseTcs iopuanyeckm 06a3atenbHbIM cornalleHneM, 3akodaemMbiM Mexay
Bamun, KoHeuHbIM MNonb3oBaTeneM, nog KOTOpbIM NoApa3yMeBaeTcs, B TOM YMCIE U OpraHu3aums, u
koMnaHven JJIbCTEP TA33JIEKTPOHUMKA. MpoutuTe nx BHMMaTenbHO. CornaleHne 3aknoyaeTcs
OTHOCUTENLHO YKa3aHHOMo Bbllle NPorpaMMHOro obecneyveHunsi, KOTOpoe NOCTaBASETCH BMECTE C HAaCTOALWMM
JIMUEH3MOHHBIM cornalleHneMm, BKIIoYas BCe HOCUTENU, NMeYvaTHble MaTepuanbl U 3N1EKTPOHHYIO
AOKyMeHTaumio (aanee no Tekcty — «M0»).

3TV YCNIOBUSI pacnpoCTPaHSIOTCS TakxKe Ha ilobble
+  0bHOBNEHUS,
e [OMOJSIHEeHus,
e Cnyx6bl MHTEpHETa U
e CNy>6bl TEXHUYECKON NOAAEPXKKM

koMnanmm SJIbCTEP TA33JIEKTPOHUKA oTHOCUMTENBbHO AaHHOro MO, ecnn 3TU 3N1eMEHTLI He
CONPOBOXAAKOTCA APYrMMmM yCsIoBUAMKU. Ecnv apyrve ycnosust npunaratoTcs, OHU UMEIoT
NPenMyLLECTBEHHYIO CUNY.

Ucnonb3ysa nporpaMMHoe ob6ecneueHue, TeM cCaMbiM Bbl NOATBEPXKAAETE CBOE corjiacue
co6nropnatb 3T ycnoBusi. Ecnm Bbl He cornacHbl, He UCNO/Nb3yiiTe NporpaMMHoe ob6ecneyeHue.
B aTOM cnyuae aenHcTannupyiite MO c Bawero KOMNbIOTEPA U YAAIUTE C HEro BCe 3/IEMEHTbI
MO, BkNOUan 3/1IeKTPOHHYHO AOKYMeHTaLulo. Kpome Toro Bbl A0/HKHbI BEPHYTb B MECTO
npuobpereHns M60 YHUUTOXKUTb BCE MaTepuasibHblie HocuTenu (ec/im OHM eCcTb) C
nporpamMMamu, AOKYMeHTauuen u perucTpaumMoHHoi nHgpopmaumen, oTHocALWEeNCs K AaHHOMY
nporpaMMHOMYy obecneyeHunio, 4To6bl NpeaoTBPaTUTb UX HEJIMLIEH3MOHHOE UCNO/Ib30BaHue
TPeTbMMM NiIMBaMu. [10 BO3HMKILMM Yy Bac BOMpOCaM O NpeKpaLleHnn MCNob30BaHNs NPOrpaMMHOro
obecneyeHunsi obpaTuTech 3a UHdopmaumrein B komnaHuo INIbCTEP FTA33/IEKTPOHUKA vnn B MecTo
npuobpetenns. CM. opuumanbHbI canT KOMMaHuM www.gaselectro.ru. 3BoHuTe no TenedoHy +7 (83147)
354-43 nnu nuwnTe no agpecy soft@gaselectro.ru.

Hacrosiwee JIMueH3noHHoe cornalleHme CYMTaeTCs 3aknioveHHbIM C MOMEHTa, Korda Bel npumeTe ero
YCNOBUS, @ UMEHHO: B Npouecce ycTaHoBKM MO oTMeTUTE NYHKT «5 NpUMHMMAL0 YCNOBKS COralleHns» Ha
3KpaHe Baluero KoMnbloTepa M HAXXMETE Ha KHOMKY «[lanee»; cornalleHne CoXpaHseT cuy B TeYeHne BCero
CpoOKa AeNcTBMSt aBTOPCKOro npaesa Ha Mo.

MpaBa Ha MO 3awWwuLaTCs AeUCTBYIOWMM 3aKOHOAATENBCTBOM PO, MexayHapoAHbIMU COrNalleHnsaMu,
3aKOHOAATENbCTBOM CTPaHbl NpuobpeTeHns unmn cTpaHbl cnonb3osaHus MO. Bel nogTeepxaaeTe cBoe
cornacue c TeM, 4To Hacrtosiee JIMLUEH3MOHHOE CorflalleHne MMEET TaKyIo Xe IopUanMYECKyo Cuy, Kak 1
no60oi Apyroi NUCbMEHHbBIN AOrOBOP, NMOANMCaHHLI BaMu. B cnyyae HapyLieHWs HacTosILLEro
JInueH3noHHoro cornawenns Bol MoxeTe BbiTb NpMBEYEHbI B KAa4YeCTBE OTBETUMKA, PaBHO Kak 1 niobas
opraHusaumsi, kotopas npuobpena unmn oT UMEeHNU KOTOpoit ucrnonbayetcs MO.

«Komnanus 3JIbCTEP IT'A33JIEKTPOHUKA» 03HauvaeT:

000 «3JIbCTEP la3anekTpoHuKa» (3aperMcTpMpoBaHo Mo aapecy: Poccuiickas ®Peaepaums, Hmkeropoackas
obnactb, ropoa Ap3amac, ynuua 50 net BJZIKCM, gom 8-A).

«Cny>x6a TEXHNYECKON Noaaep)KKM» O3HaYaeT:

LWtaTHble cneunannctbl koMnanum 3JIbCTEP TA33JIEKTPOHUKA, a Takxe COTPYAHUKU aBTOPU30BAHHbIX
CEPBUCHBIX LIEHTPOB, K KOTOPbLIM Bbl 0bpallaeTteck no TenedoHaM Mnm aNeKTPOHHLIM agpecaM, yKa3aHHbIM B
TEXHUYECKON AOKYMeHTaummn B coctase MO, uam Ha oduumManbHOM caite KoMrnaHun. UHdopmaumio 06
ABTOPU30BAHHbIX CEPBUCHbLIX LieHTpax Bbl MOXeTe NoAy4mTb U3 YKa3aHHbIX Bbille MCTOYHUKOB.

«Bbl», «KoHeuHbI Monb3oBaTenb» - ntoboe uanyeckoe MU0 UK OpraHM3aumsi, KOTOpbIE MOMyYUIn U
ucnoneaytot MO.

1. NpepnmMeT cornaweHus

1.1. Npwn ycnosum cobnroaeHns Bamn HacTosiwero JInueH3noHHOro cornawenns komnauus SJ1bCTEP
FA32JIEKTPOHUKA npepoctaBnseT BaM HEMCKAOUUTENBHOE OrpaHnyYeHHoe nNpaso («JInueH3unio») Ha
ncnonb3oBanue MO, Bkaoyas nobble n3obpaxkenns, dotorpadumn, aHMMMPOBaHHbIE M306paXkeHus, ayamno- u



BUAEOKOMIMOHEHTbI, My3blKY, TEKCT MU AOMNOMHUTENbHbIE NPOrpaMMbl, Bxoaswme B coctas 10, a Takxke
conpoBoauTenbHble Matepuanbl U konuu MO ncknunTENbHO cnocobamu, yKasaHHbIMK HMXe. Bce ycnosus,
OroBOpeHHble Janee, pacnpoCcTpaHsoTCS Kak Ha MO B LenoM, Tak 1 Ha BCe ero KOMMOHEHTHI (aanee no
TEKCTY — «KOMMOHeHTbI MO») B OTAENBHOCTM.

2. MNMpaBa Ha MO 1 ero KOMMOHEHTbI

2.1. Komnanusa INIbCTEP FA33JIEKTPOHUKA rapaHTMpyeT, 4TO MMeeT Bce HeobxoaMMble npaBa Ha
NMUEH3MpoBaHne 1 pacnpoctpaHeHue MO, B TOM uncrie ntobbiX BKIKOYEHHbIX B HEr0 KOMMOHEHTOB 10,
BKJItoYas Ntobble conpoBoxaatowme MO neyaTHbIX MaTepuanos 1 Bcex konuid MNO.

2.2. Bce npaBa Ha MaTepwuansbl, He cogepxxatumecs B MO, HO AOCTYMHbIE NOCPEACTBOM MCNOb30BaHus M0,
NMpUHaANEeXaT CBOMM 3aKOHHbIM BlaZenblaM U 3alMLLEeHbl AENCTBYIOWMM 3aKOHOAATEIbCTBOM PO,
MeXAYHapOAHbIMM COrfalleHnsiMKU, 3aKOHOAATEIbCTBOM CTPaHbl NPMoOBpeTeHnst Mn CTpaHbl UCMONb30BaHMS
MNO. Hactoswee JIMLEH3NOHHOE CornalleHne He NpeaocTaBnseT Bam npas Ha Takylo UHTENNIEKTYaNnbHYIO
COBCTBEHHOCTb.

2.3. MO coaepxmT KOMMEPYECKYIO TalHy U MHYIO KOH(UAEHUMANbHYIO MH(OPMaLMIo, MPUHaZNeXaLLyto
koMnaHun IIbCTEP FA33/IEKTPOHUKA v TpeTbuM NnLaM, KOTopast 3alliMLLEHa AEUCTBYIOLWMM
3aKOHOAATENLCTBOM P®, MeXxayHapoAHbIMM COrMalleHNs MU, 3aKOHOAATETIbCTBOM CTPaHbl NpuobpeTeHus nnm
CTpaHbl ucnonb3oBaHus MO. Joboe ncrnonb3oBaHue MO B HapyLUeHWE YC/I0BUIA HacTosLEero JIMLEH3UOHHOTo
COrnalleHnst pacCMaTpUBAETCS Kak HapylueHue npaB komnaHum IJIbCTEP FA33JIEKTPOHUKA n/vnu TpeTbux
JML, 1 9BNSIETCS AOCTaTOYHbIM OCHOBaHMeEM Ansl nvweHus Bac npeaocTaBneHHbIX Mo HacTosLWeMy
JIMUeH31OHHOMY cornalleHunio npas.

2.4. Bbl uMeeTe nNpaBo OAMH pa3 nepeaaTb AaHHoe O HenocpeacTBEHHO APYrOMY KOHEYHOMY
nonb3oBaTento. Takas nepegaya AoMKHa BKItoYaTh BCe MO (BCe COCTaBHbIE YacTW, HOCUTENN U NeYaTHbIe
MaTepwuanbl, a Takxe ntobble 06HoBNEHNS) 1 HacToswee JInueH3noHHoe cornalieHre. YKa3aHHas nepegada
He MOoXeT 6bITb OCyLLeCTB/IeHa KOCBEHHO MM Yepe3 kakoe-nnbo TpeTbe nuuo. Jivuo, nonydatowee MO B
pe3ynbTaTe TakoM eAMHOBPEMEHHON Nepeaayn, AO/MKHO COracuTbCsl CO BCEMMU YC/TOBUSIMU HACTOSILLIENO
JIMLEeH3MOHHOro cornallenns, Bktodas 06s3aTenbcTBo bonee HUKOMY He nepefaBaTh HacTosiwee
JIMueHsunoHHoe cornatueHne n camo MO. B cnyyae Takoi nepeaaun MO Bbl 0693yeTech AEUHCTANNNPOBATh
MO, ycTaHoBNEHHOEe Ha Bawem KoMMbloTepe UNKn cepBepe, a Takxe nepeaaTtb yKasaHHOMY SiLy KOnuu
NAATEXHbIX UAN UHbIX JOKYMEHTOM, yAOCTOBEPAOLLMX A0O6pOCOBECTHOCTL NprobpeTerus MO y KomnaHum
nnn B MecTe npuobpeTeHus.

2.4.1. MNpepoctasnsg MO ans yCTaHOBKM TPETbEMY NIMLY, 3@ UCK/TIOYEHUEM ClyYas, yKasaHHoro B n. 2.4
HacTosLwero JIMUeH3MOHHOro cornalwenns, Bol HapywaeTe agaHHoe JIMLeH3MOoHHOe cornalleHne u
yTpauMBaEeTe NpaBo Ha ucnonb3oBaHue MO 1 nonyyeHne TEXHUYECKOW NOAAEPXKKM MO HEMY.

2.5. Hacrosiwee JInueH3MoHHOe cornalleHne He npefoctaBnsieT BaM HMKaKMX nNpaB Ha TOBapHbIe 3HaKK,
npuHagnexatyme komnaHum J1bCTEP FT'A33JIEKTPOHUKA.

2.6 CoxpaHeHve npaB. KomnaHus 3/IbCTEP FA33/IEKTPOHWKA coxpaHsieT 3a coboit Bce npaBa, KOTopble He
npeaocTaBeHbl IBHbIM 06pa3oM HACTOAWMM JIMLEH3NOHHBIM COrflalleHneM.

3. YcnoBus UCNoJib30BaHNA

3.1. B cnyyae ecnun KoHeuHbiM nonb3osaTeneM MO aBnseTcs opraHnsaums, Hactosiwee CornaweHve
paspellaeT mcrnosnb3oBaHue MO ToNbKO Ha KOMMNblOTEPaX, NPUHaANEXalUMX AaHHON opraHuzauuu. Moa
«KOMMbIOTEPOM>» MOAPa3yMEBAETCS MO0 HACTONMbHbIN KOMMbLIOTEP, TM60 NEPEHOCHON KOMMbloTep (HOYTOYK).
Mon «opraHM3aumeln» NOHUMAETCS IOPUANYECKOE NNLO, FOCYAAPCTBEHHbIN OpraH, WK opraH MeCTHOro
CaMoynpaBfeHus.

3.1.1. B cnyyae ceTeBol ycTaHoBku MO B opraHu3aummn Bel MoxxeTe ucnosb3oBaTh MO TonbKo B Npeaenax
O[IHOI NoKanbHOM ceTu (eCIM MHOE HE OFOBOPEHO B OTAENBHOM COrfalleHnn ¢ komnanuein 3JIbCTEP
FA32JIEKTPOHUKA).

3.2. B cnyyae ecnm KoHeuHbIM nonb3oBaTeneM MO aBnseTcs ¢u3anyeckoe NnLo, paspeLlaeTcs yCTaHOBUTb
MO Ha ABYX KOMMbOTEPAX: HA OAHOM AOMalLHEM, U Ha OAHOM paboyeM KOMMbloTepe UNn HoyToyKe.

4. NocTtaBKa Ha HECKOJIbKUX HOCUTENSIX

4.1. MO MOXeT NoCTaBNATbCA Ha HECKONbKNX HOCUTENSAX, B TOM uncne Yepes MHTepHeT. HesaBncmMMo ot
KOMMYecTBa HocuTenNel, Ha KoTopblx Bl nonyunnu MO, Bel MMeeTe NpaBo UCNONb30BaTh TOSBKO
orpaHuMdeHHoe konunyecTso konui MO B cOOTBETCTBMM CO CT. 3 HacToswero JIMLEH3MOHHOIO CornaLleHus.

5. AaHHble KoHeuyHoro NMonb3oBaTtens

5.1. KoHeuYHbI nonb3oBaTesNib A0/MKEH CaMOCTOSITENIbHO 3a60TUTLCS O LIENOCTHOCTU U COXPAHHOCTY:
anctpubyTtumea MO, ycraHoBneHHoro Ha MK ak3emnnsapa MO, co3aaHHbix Npy noMolwm MO AaHHbIX,
perncTpaumoHHon nHdopmauum, npuobpeTteHHon BMecTe ¢ MO. Ans coxpaHeHus 3Toi MHdbopMaLmm
nonb3oBaTeslb AO/MKEH NMPUMEHATb AONYCTUMble METOAbI KONMPOBaHMS MHMOPMaLMK Ha pe3epBHbIe
KOMMbIOTEPbI N BHELLIHWE HOCUTENU, eC/TIU OHU He NPOTMBOPEYaT HacTosALWeMY JIMLEH3MOHHOMY COr/alleHuto.
5.2. YTpata yactu unm Bceil nHdopmauum, BXOASLEN B COCTaB MM co3aaHHoM npu nomoty MO, HaxoanTcs



B chepe oTBeTCTBEHHOCTU KoHeuHoro MNonb3oBatens. Bol nMeeTe npaBo 06patnTbcs B KoMnaHuto 3a
NMOMOLLbIO B BOCCTAHOB/IEHMUM YTPAYEHHbIX AaHHbIX. KOMNaHWs MMeeT npaBo Oka3aTb BaM TaKylo MOMOLLb B
paMkax TexHuueckow Moaaep»xku.

6. PacnpocrpaHenue NO

6.1. PacnpoctpaHeHune MO nobbiMm cnocobamm 3a NCKIOYEHMEM CMOCOBOB, ONUCaHHbIX B M. 2.4,
3anpeLleHo. PacnpocTpaHeHue BKOYaeT B cebs B TOM UMcie NpefocTaBneHme A0CTyna TPETbUM NnuaM K
BOCNpPOU3BEAEHHbIM B Ntoboi hopme koMnoHeHTaM MO, B TOM uncne nyTeM, npokaTta, caauu MO BHaem unu
npepoctasnenus MO B3aliMbl.

7. OrpaHuuyeHumsi

7.1. Bbl cornacHbl ¢ TeM, yTo MO cHabxaeTcs cpeacTBamMuy 3almMTbl OT HECAHKLIMOHUPOBAHHOIO KOMMPOBAHUS
n/vnun ncnonb3oBaHus. MpegoctaBneHHble Bam HacToAWwmMM JIMLIEH3MOHHBIM COrfaleHeM npasa B
OoTHOLWeHun MO MOryT He BCTYNUTb B MOSHYIO CUAY A0 TeX Nop, Noka He byaeT npovsseaeHa akTMBaums
Bawen konuu MO. Ona aktvBaummn Bawei konun B Komnanuu SJTIbCTEP FTA33/IEKTPOHUKA co3paetcs
HeobXoAnMoe KOMMYECTBO PErMCTPALIMOHHBIX KOAOB, 3aBUCSLLMX OT KOIMYECTBa KOMWUIA, peaakumm 1
KOMMOHOBKM npuobpeTtaemoro Bamu MO.

7.2. B COOTBETCTBUM C HAacCTOSALLMM COrNalleHNEM W ApYrMMK AoroBopaMu mexay Bamu n Komnanuen,
PErncTpaLMoHHbIE KOAbl UK MHas UHdopMauus, Heobxoaumas Ans akTueaumm Bawei konvm MO,
nepepaeTcs Bam BMecTe C MHCTPYKUMAMM NO akTuBauum (pernctpaunm). JaHHas HdOpMaumsl, a Takxke Bce
[OroBOPHbIE N NAATEXHble AOKYMEHThI, YAoCcToBepstowme (akT gobpocosecTHoro npnobpetenuns MO y
KoMmnaHum nnu B MecTte npuobpeTeHuns, AomKHa XpaHUTbCS BaMu B TeueHne BCero cpoka MCnosib30BaHns
Mno.

7.3. B cniyyae npuxofa B HEFOAHOCTb M3-3a He3aBucALWMX oT KoMnaHuv npudmH Bawwen konum MO u
OZIHOBPEMEHHOW yTpaTbl BaMu pernctpaunoHHoin nHhopmMaumm Bel MeeTe npaBo 06paTuTbCa B KOMMNaHuio,
CNyx6Yy TEXHUYECKONM NOoAAEPXKKM U B MECTO NPUOBPETEHNS 3@ NOMOLLbIO B BOCCTAHOBNEHWMW Bawel konuu
MO. Bbl 4OMKHbBI NPeAOCTaBUTb BCE AOMOBOPHbIE M MnaTeXHble AOKYMEHTbI, YAOCTOBepstowme hakT
nobpocosecTHoro npunobpetenust MO. KomnaHus 3NIbCTEP FA33/TEKTPOHUKA octaBnsieT 3a coboii npaBo
b0 BOCCTAHOBUTL yTpayeHHble Bamu koMnoHeHThl [0, ecnv npefocTaBnieHHble Bamn aaHHble
yaosnetsopaT KoMnaHuto, nbo oTKasaTb B MPOTMBHOM Cllyyae.

7.2. Bce ycnosust n orpaHndeHms mncnosnb3oBaHus MO ykaszaHbl B HACTOALWEM JTIULIEH3MOHHOM COrnalleHun,
€C/IN MHOE HEe OrOBOPEHO B OTAE/IbHOM corflalleHun Mexay Bamu n Komnanuein JIbCTEP
FA33JIEKTPOHUKA.

7.3. Bbl 06513yeTecb He OCyLLeCTBNATb CAMOCTOSTENBHO M HE paspeLlaTb TPETbMM IMLAM OCYLLECTBAATb
cneaylowme AencTeums.

7.3.1. AnsacceMbnnpoBaTthb, AEKOMNUIMPOBaTh (Npeobpas3oBbiBaTb 06BEKTHBINA KO B UCXOAHBIN TeKcT) MO
(BkntoYas nporpammbl, 6asbl AaHHbLIX U Apyrue KOMMNOHeHTbI N0), 3a UCKIOYEHNEM CITyHaeB M TOMbKO B
obbeme, SBHbIM 06pa3oM pa3pelleHHOM NPUMEHVMbIM 3aKOHOAATeNbCTBOM. ECnn npumeHumoe
3aKOHOAATENLCTBO paspellaeT NogobHble AencTBus, Nobasi MHbopMaumsl, NOSTlyYeHHas TakMM CnocoboM, He
JOJDKHA pacKpbiBaTbCA TPETbUM INLAM, €CNN TOMbKO Takoe pacKpbiTMe HE NPeayCcMOTPEHO NPUMEHNMbIM
3aKOHOAATENBbCTBOM, U AOMKHA ObITb HEMeANEHHO cooblueHa Komnanum SJIbCTEP MA33JIEKTPOHUKA. Bcs
Takasl MHgopMauus aBnseTcs KoHbuaeHUManbHon n npuHaanexunt Komnanuu SJTIbCTEP FA32JIEKTPOHUKA.
7.3.2. MoanduumnposaTb, agantuposaTb uav nepesoants MO, B TOM YnCie BHOCUTb U3MEHEHUS B
06beKTHbIN KoA NporpaMM MK 6a3 AaHHbIX K HAM, 3@ UCKITIOYEHWEM TEX M3MEHEHWI, KOTOpble BHOCSTCS
CpeacTBaMu, BKIKOYEHHbIMM B KOMMekT MO 1 ONncaHHbIMM B AOKYMEHTALMMW.

7.3.3. CpasaTb B apeHay, cybnuueHsmpoBaTb, NepeaasaTb UM YCTynaTb Npasa, NpeaocTaB/ieHHble Bam no
HacTosiweMy JIMLEH3MOHHOMY CorfalleHuio, 1 nobble apyrve npasa, cBa3aHHble ¢ MO, TpeTbiM nuam, a
TaKKe paspewarb KonmposaTb MO LUennKoM Unmn ero 4actu Ha Apyrme KOMMboTepsb! (3a NCKITHIOYEHNEM
C/ly4aeB, yKasaHHbIX B M. 2.4 HacTosiwero JIMLUEeH3MOHHOro CornalleHus).

7.3.4. Co3gasaTb ycnoBus Ans ucnonb3osaHus NO nnuamu, He MMELWMMM MpaB Ha UCMNOMb30BaHMe
AaHHoro MO, B TOM uncne paboTatowmmm ¢ Bamm B 0gHOM CETU MM MHOTOMOJ1b30BaTENIbCKOM CUCTEME.
7.3.5. Bocrnpon3BoanTb M/Wn TMpaXXuposaTb U/Unn pacrnpoCcTpaHaTe B OyMaXKHOM BUAE UCXOAHbIE TEKCTbI
nporpamm, cogepxatumecs s 0.

7.3.6. Yganatb unv genatb Mano3aMeTHbIMK Nobble yBeaoMneHns 06 aBTOPCKUX npaBax, NpaBax Ha
TOBapHbIe 3HaKM UM NATEeHTbl, KOTOPble YKa3aHbl Ha npeaoctasieHHoM Bam MO.

8. TexHuuyeckasi noaaepxka

8.1. Komnanus 3NIbCTEP FA33/IEKTPOHUKA npenoctaBnsieT Bam ycniyru no TexHudeckoi noaaepxxke MO
(manee — TexHn4eckas NOAAEPXKKA) Ha YCIOBUAX AEVCTBYIOLWMX NpaBUi NpeaocTaBneHmst TeEXHUYECKoM
noaaepxku komnanun SJTIbCTEP FA32JIEKTPOHUKA, koTopble onybnnkoBaHbl Ha Beb-calite KoMmnaHum
SJIbCTEP M'A33JIEKTPOHUKA (http://www.gaselectro.ru) a Takxe B PykoBoacTse nosnb3osatens 0.
Komnanus SJIbCTEP MA332JTIEKTPOHUKA ocTaBnsieT 3a coboii NpaBo M3MEHSTb AEUCTBYIOLME NpaBua
npeaocTaBneHnst TeXHUYECKON NoaAepXKN 6e3 npeaBapUTENLHOrO YBEAOMIEHMS.



8.2. JTroboe nporpaMMHoe obecneyeHne, NOCTaBASIEMOE B paMKaxX TEXHUUECKOWN MOAAEPXKKN, CUNTAETCS
yacTtbio MO 1 AOMKHO UCNONBb30BaTbHCA B COOTBETCTBMM C YCIOBUSMU HAcTosLWero JIMLUEH3MOHHOro
cornatleHums.

8.3. ns ocywecteneHus TexHuueckon nogaepxkn Komnanus NIbCTEP MTA33/IEKTPOHUKA moxeT
3anpocuTb Y Bac nHdopMaumio, KacatoLytocs TEXHUYECKMX XapakTepucTuk Bawero obopyaosaHus, a Takxke
CTaHAapTHble aHKeTHble AaHHble, B TOM Yncne Bale uMs, Ha3BaHWe KOMMaHuM (ANs 1puandeckmx nuu),
aapec, Homep TenedoHa M aapec 3NEKTPOHHOW NMOYThI, @ TakXKe perncTpaumoHHble gaHHble MO.

8.4. Komnanwus 2JIbCTEP MA33J/IEKTPOHUKA BnpaBe MCNonb30BaTh BblleyKa3aHHY MHGOpMaUnio B Lensx
pa3BuUTUsa BM3HEca, B TOM uncie (HO He OrpaHUYMBasiCb 3TUM), AN NOAAEPXKKM U pa3paboTKu NporpamMMHbIX
NPoAYKTOB, Npwu ycnosum 4to Komnanms SJIbCTEP TA32JIEKTPOHWKA He ucnonb3yeT 3Ty MHDOpMauuio B
kakon-nnbo dopme, nossonsioLlen Bac naeHTudunuMpoBaTts.

8.5. MoMMMO yKasaHHbIX NpaBua NpeaocTaBieHns TEXHUYECKON NOAAEPXKKN LOMNOMHUTENBHO AENCTBYHOT
HvKecneaytowme. NpaBo Ha TEXHWUYECKYIO NOAAEPXKKY MMEIOT TOIbKO KOHeYHble nosib3oBaTeny,
ncnonb3ytowme MO B NOTHOM COOTBETCTBUM C HACTOSALLMM JINLEH3NOHHBIM COMMaLLEHNEM, @ TaKXKe ApYruMu
JoroBopamu ¢ KomnaHuei (ecnv TakoBble UMEoTCA).

8.6. Bbl MMeeTe NpaBo Ha NOMOLLL B Cslydae obHapyXeHus BaMu HeoCTaTKOB M HECOOTBETCTBUI B paboTe
MO. Mpexzae YeM 06paTUTLCS B CIYXX6Y TEXHUUECKON NOAAEPKKW, Bbl AO/MKHBI BHUMATENBHO U3YUYNTb
PykoBozcTBO nosnb3oBaTens MO 1 NonbITaTbCsl CaMOCTOATENbHO pa30bpaThCsl B MPUUMHAX BO3HUKLLEN
npo6nembl. ECin Bbl He CMOrnMM 0AHO3HAYHO YCTAHOBWTL NPUYMHY NPO6neMbl U NpearnosiaraeTe, YTo
npobnema — pesynbTaT gedekta MO, Bbl BNpaBe 06paTnUTbCA 3@ NOMOLLBIO MO YCTPAHEHUIO Npobiembl.

8.7. Ecnu Tekywas Bepcus MO He no3sonsieT Bam pewmnTb Kakyto-nnbo 3aaady busHeca yaobHbIM v
6bICTPLIM cnocoboMm, To Bbl BNpaBe BbIABUHYTb TEXHUYECKOE NMpeanoXxeHune (MoxxenaHue) no yayylweHnto
WM pacluMpeHmnto hyHKLMOHaNbHbIX Bo3MoxxHocTel MMO.

8.8. KomnaHust JIbCTEP I'A33JIEKTPOHUKA 3anHTepecoBaHa B MakCMManbHOM yAOBIETBOPEHUN
noTpebHocTen 6usHeca KoHeuHblx nonb3oBatenel MO. Bca nHdopMauus ot notpebutenen MO TwaTenbHO
CUCTEMATM3MPYETCA U aHanNU3MpyeTcs. Bbl BipaBe MHTEpeCcoBaThCs O PeLLEHUSAX OTHOCUTENBHO
LieniecoobpasHOCTY M CPOKOB peanusaumm, NpuHATbIX KoMnaHuel oTHOCMTENbHO Balumx npobnem u
MoXeNaHui B YacTu Ucrnonb3osaHus MO.

8.9. CBeaeHus 0 npobrieMax U NoXeNaHUAX peKOMEHAYETCS HanpaBsTb B MMCbMEHHON (opMe Mo
3M1EeKTPOHHON noyTe. B nucbMe 0b6s3aTenbHO ykasbiBaTb Ha3BaHME OpraHu3auuu, GamMuamnio n ums
KoppecnoHaeHTa, TenedoH (ecnv ecTb), 06paTHbIA 3NEKTPOHHBIN afipec, PErMCTPALIMOHHYO MHGOPMaLIMIO
MO (Bepcus, KoA), KpaTKoe onmcaHne NpobaeMbl Mnn NoxenaHms.

8.10. Ecnu Bawm 3aTpyAHEHNS MOXHO Bblpa3uTb NPEANOXEHUEM «/JaHHbIE OT 3/1EKTPOHHbIX A4aTHUKOB,
r10J1y4EHHbIE 1Py Ucrosib30B8aHm 10, HEMO/IHbI WM HEAOCTOBEPHbI», TO CONPOBOANTE NMCbMO NOAPO6HBIMU
[aHHbIMKU, HEOBXOAMMBIMU AJ1S BOCMPOM3BEAEHUS CUTYaLUMK B CIyx6e TEXHUYECKOW noaaepXku. [na atoro
NPUKpENMTE K NMCbMY BCE HakormsieHHble B MO NpoMeXXyToYHble TEKCTOBbIE (halifibl apXMBOB U MPOTOKOSIOB
(B OKaTOM BMAE), @ TaKXKe YKaXuUTe TOYHO AaTy (Mepuoa), IKpaHHOE OKHO WM OTYET, B KOTOPOM
NPOSIBNSAETCSA HEAOCTATOK.

8.11. Ecnm npobnema BbipaxkaeTcs B HeagekBaTHOM noBeaeHun MO (HenoHsATHble cooblieHns,
«3aBMCaHNA», 0TKa3bl BbINOMHSATb KOMaHAbl, U T.M.), TO YKaXXUTE B MUCbME O4HO3HAYHYIO
(BOCMpOM3BOAMMYIO) MOCNEA0BATENbHOCTL AEUCTBMIA ONepaTopa, NPUBOASLLYIO K HEXENaTeNbHOW CUTyaLmWn.
8.12. Komnanusa 2JIbCTEP MA33JIEKTPOHUKA perynsipHO BbiMyCKaeT HOBble YCOBEpPLUEHCTBOBaHHbIE BEPCUM
MO, yunTbiBatOLLME 3as8BNEHHbIE UM NpeanonaraeMble NOTPEBbHOCTH M NoxenaHns KOHeYHbIX
MoJib30BaTesIEN, a TAKKE afanTUPOBaHHbIE K COBPEMEHHBIM BEPCUSIM OMEPaLIMOHHbIX CUCTEM. HoBble Bepcum
MO 06bI4YHO AOCTYMHbI Anst cBOBOAHOMO CKaumBaHus C oduumanbHOro cata Komnanuu. Mpexae yem
06paTUTBLCS 3a TEXHUYECKON NMOAAEPXKKOW, ybeanTech, YTo Ball KOMMbOTEP COOTBETCTBYET TEXHUYECKUM
TpeboBaHUAM, YKa3zaHHbIM B PyKOBOACTBE MO 3KCNyaTaumn, a Takxe, YTo Bbl BoBpemMs 06HOBUIN BEPCUIO
MO, ckayas n ycTaHOBMB Ha Baw komnbloTep 6ecnnatHblie 06HOBNEHMS.

8.13. Komnanus IN1IbCTEP FA33JIEKTPOHUMKA 0653yeTcs 0TBETUTL Ha Kaxkaoe Bawe obpalueHuve 3a
TEXHUYECKOMN NMOAAEPXKKOW. B TO e BpeMs, ecin KoHeYHbI Nonb30BaTeNb He COBMOAAET HacTosLee
JIMueH3MoHHOE cornalueHne, KoMnaHus ocTaBnsieT 3a coboi NpaBo He OKasblBaTb TEXHUYECKYHO MOAAEPXKKY
[0 Tex nop, noka KoHeuHbIn Nnosb3oBaTeslb HE BbIMOSIHUT BCE MYHKTbl TPEGOBAHMI B YaCTU TEXHUYECKOW
NoAAEPXKM.

9. bera-Bepcuu N0

9.1. Ecnm NO obo3HaueHo Kak «beTa-Bepcus» («BITA», «BETA» unn «beta version»), T0, He3aBUCMMO OT
OCTaJIbHbIX YC/TIOBUM HACTOSLLErO JIMLEH3MOHHOIO COMMALIEHNS, IOMYCKAETCS UCMOosb30BaHMe Takoro MO
TONbKO B Lensix 6eta-TecTMpoBaHusi, NpoBepKn uiam oueHku MO.

9.2. MHdopmMaumio 0 HegocTaTKkaxX U HECOOTBETCTBUSIX, NpeaocTaB/ieHHas KOHeYHbIM Nosib30BaTeNeM 0O
pabote 6eTa-Bepcum MO, KoMnaHWs MCNONb3yeT Ha CBOE YCMOTPEHME.

9.3. Bbl cornacHbl ¢ TeM, 4To KomMnaHus He 06a3yeTcs oka3bliBaTb Bam TeXHMYECKYO NOAAEPXKKY MO



ucnonb3oBaHuio 6eta-sepcun MO B uenax 6usHeca Unm Apyrux Lensx, OTANYHbIX OT yKa3aHHbIX B n. 10.1.
10. UcnbiTaTenbHble Bepcum MO

10.1. Ecnm Bepcust MO 0b6o3HaYeHa Kak «UCMblTaTeNlbHAs», «AEMOHCTPALUMOHHAs» MM «O3HAKOMUTEbHAs»
(«aemo-Bepcusi», «Trial» unm «Demo»), To, HE3ABUCMMO OT OCTaJIbHbIX YCIOBUIM HACTOSALLErO
JIMLEH3MOHHOro cornalleHns, Ao Tex Nop noka He byaeT npuobpeTeHa NMLUEH3NS Ha
nonHoYHKLUMOHaNbHYo Bepcuto MO, NpUMeHsIeTca HacTosWwmMi pasaen. Bel cornacHel ¢ TeM, yto MO nmeet
OrpaHMYeHHY10 (OYHKUMOHANbHOCTb M/Unn orpaHnyveHHoe BpeMs paboThl. MO npegocTaBnseTcs TakuM,
KaKOBO OHO €CTb, W MpeAHa3HauYeHO UCKTIOUYNUTENBHO AN Uenei NpeaBapuTesibHOro 3HakoMcTea ¢ 3Tum MMO.
Ecnu MO sBnsieTcs orpaHMYeHHbIM MO BpeMEHW, TO MO UCTeYeHUM OnpeaeneHHoro nepmnoaa BpeMeHu, SBHO
ykazaHHoro B IO, oHo npekpatTUT paboTaTb WM NEPENOET B PEXMUM OrpaHUYEHHON (YHKLMOHANBHOCTY.
Ecnu He 6bina nprobpeTteHa nonHodyHKUMoHanbHas Bepcus M0, HacTtoswee JInueH3noHHoe cornatieHme
npekpaLlaeT CBOe AENCTBMUE MO UCTEYEHUW UCMBITATENBHOrO Nepuoaa.

11. MO, npepocraBnsieMoe Kak o6HOBNEeHME

11.1. Ecnm MO (nnun koMnoHeHT M0O) o603HaueHo kak «obHoBneHne» («Upgrade»), ans ero ncnosib3oBaHus
Bbl AO/MKHBI MMETH AEMCTBYIOLLYHO JIMLIEH3MIO Ha MCMOJIb30BAHUE MPOrpPaMMbl, KOTOpasi ykasaHa KoMnaHwuel
SJIbCTEP M A33/IEKTPOHUKA kak nognexalyas o6HOBMEHWIO.

11.2. NO, 0603HaueHHOEe Kak «OBHOBMIEHME», 3aMEHSAET cO60 UMW AOMOJHAET NPOrpaMmMy, SBNSIOLLYHOCS
OCHOBaHMeM Bawero npaea Ha 0bHOBNEHME.

11.3. YcraHaBnuBasi 06HOB/IEHNE Ha KOMMbIOTEP, Bbl NNWAeTeCh NNLEH3UN Ha paHee UCMOoSb3yeMyLo
nporpamMmMy. Bbl npu3HaeTe, 4To ntobble obs3aTenscTea KomnaHum 3JIbCTEP FA33JIEKTPOHUKA B
OTHOLLEHUW paHee UCMOoSIb3YEMOM NpPOorpaMMbl NPEKpaLLATCA C JAHHOrO MOMEHTa.

11.4. Bbl uMeeTe npaBo Mcnosnb3oBaTth M0, NonyyeHHOe B KauecTBe 0OHOBEHNS, TONIBKO B COOTBETCTBUM C
yCnoBuaMU JIMLLEH3NOHHOIO cornalleHusl, C KOTOPbIM OHO MOCTaBASETCS.

11.5. Niobble obsazatenbctea Komnanum JTIbCTEP FA33JIEKTPOHUKA no TeEXHUYECKON NoaaepXKe paHee
MCNONb3yEMOM NPOrpaMMbl NPeKpPaLLAOTCs B MOMEHT nepeaaun Bam N0, 0603Ha4eHHOro Kak 06HOBEHME.
11.6. Ana Havana mcnonb3oBaHus MO, 0603HayYeHHOro kak «obHoBneHue» nnu «Upgrade», Tpebyercs
obs3aTensHast aktmeauus MO (n. 8.1).

11.7. KomnaHusa 3/IbCTEP FA32JIEKTPOHWKA BnpaBe notpebosaThk Y Bac npuv aktueaumm (n. 12.6)
[0OKa3aTeNbCTBa TOro, YTO Bbl MMEETE AEUCTBUTENbHYIO JIMLEH3UIO HA OAHY M3 Npeablaywmx Bepcuii MO,
0603Ha4eHHbIX, Kak nognexaimx Upgrade.

12. NapaHTMK u BO3MeLleHne

12.1. Komnaxus 3/1IbCTEP MA33/IEKTPOHUKA rapaHTUpYeT KayecTBO HOCUTENEN, BXoAALWMX B KoMnnekT MO
(ecnn MO nocTaBnsieTca Ha PU3MYECKNX HOCUTENSNX), U UX PaboTOCNOCOBHOCTL B TEUEHNE MUHUMAJTBHOMO
rapaHTUMHOIO CPOKa, YCTAHOB/IEHHOrO 3aKOHOAATENbCTBOM CTPaHbl MPUOBPETEHMS], HauYMHas C AaTbl
npuobpetenus MO.

12.2. NO n obHOBNEHNS NOCTABNAOTCA «Kak ecTb», U KomnaHnus IJIbCTEP TA33JIEKTPOHUKA He
NpeaoCTaBsieET Ha HUX HUKaKUX rapaHTuii. Komnanuna 3NIbCTEP FA33/IEKTPOHWKA He rapaHTUPYET U He
MOXXET FrapaHTMpPOBaTb NPOM3BOAUTENBHOCTb M pe3ynbTaTbl, KOTOpble Bbl MOXeTe nony4unTtb, ucnonbays Mo.
3a UCKJIIOYEHWNEM rapaHTUI U YCTOBUM, KOTOPbIE HE MOMYT 6bITb UCK/TIOYEHBI UM OFPaHUYEHb! B
COOTBETCTBMU C NMPUMEHNMbIM 3aKoHoAaTenbCTBoM, KomnaHus SJTIbCTEP MA33/IEKTPOHUKA He
npeaocTaBAsieT HUKAKWUX rapaHTuii (SBHO BbIPaXKEHHbIX MW NOAPa3yMEBAOWMXCS B 3aKOHOAATENIbCTBE
CTpaHbl NpMOBPETEHNS) HN Ha UTO, BKOYasi, 6€3 orpaHnYeHusl, rapaHTUKM O HEHAPYLUEHWUWN NPaB TPETbUX
NnLL, TOBapHOW MPUroAHOCTU, UHTErPUPYEMOCTH, YAOBIETBOPUTENBHOMO KauyecTBa, roAHOCTU K
ncnone3oBanuto. Komnanusa DJIbCTEP MA33/IEKTPOHUKA Takxke He rapaHTupyeT, 4To 10 He coaepxuT
owmnbok, byaet yoosnetTBopsaTb Bawmm TpeboBaHusiM mnm yto MO 6yaet HopManbHO (YHKLMOHMPOBATL NpU
MCronb30BaHUM coBMeCTHO ¢ MO 1 06opyaoBaHueM Apyrux npoussoauTenen. Bce pucku, cBs3aHHble C
Ka4yecTBOM paboTbl 1 Npom3BoanTenbHOCTLIO MO, Bo3naratoTcs Ha Bac.

12.3. Komnanusi JTIbCTEP FA33JIEKTPOHUKA He npeaocTaBsieT HUKAKMX rapaHTUil OTHOCUTENbHO
NporpaMMHOro obecrneyeHns Apyrmx Npou3BoAMTENEN, KOTOPOE NOCTaBMSETCS BMecTe unm B coctase 0.
13. OrpaHM4yeHHasi OTBETCTBEHHOCTb

13.1. Komnanus INIbCTEP F'A32JIEKTPOHUKA HM npu Kakmx 0b6CcToATeNbCTBax He HeceT nepen Bamu
HMKAKOWN OTBETCTBEHHOCTY 3a YLUEPD, BbIHYXAEHHbIE NEPEPbIBLI B AEN0BOM aKTUBHOCTM, NOTEPIO AENOBbIX
NN60 MHBIX AAHHBIX MM UHDOPMALIMK, NPETEH3UM USIM PAcXOAbl, KOCBEHHBIE MMM ClTyYalHble YObITKY, @
TaKXKe yNnyLEeHHYIO Bbirogy U yTepsiHHble cbepexxeHusl, Bbi3BaHHbIE MCMNOMb30BaHNEM WM CBSI3aHHbIE C
ncnonb3oBaHueMm MO, a Takxke 3a yluepd, Bbi3BaHHbIN BO3MOXHbLIMU OLLUMBOKaMK 1 onedyaTkamu B MO, aaxe
ecnv npeactasutento Komnanum 2JTIbCTEP MA33/TEKTPOHUKA cTano u3BecTHO 0 BO3MOXHOCTU Takoro
yuiep6a, noTepb, NPETEH3UIN AN PACXOAOB, PAaBHO Kak M 3a Ntobble MPETEH3UM CO CTOPOHbI TPETLUX NNLL.
BbllenepeuncieHHble OrpaHNYEHUS U UCKITIOYEHNS] AEMCTBYIOT B TOM CTENEHW, HACKOJIbKO 3TO PaspeLLeHO
NPYMEHUMBbIM 3aKOHOAATENbCTBOM. EAMHCTBEHHas oTBeTCTBEeHHOCTbL KoMnaHum DJIbCTEP
FA33TEKTPOHUKA no HacTosiemy JIMLEH3MOHHOMY COrallEHNIO OFPAHUYMBAETCS CYMMOM, KOTOpPYIO Bbl



ynnatunum 3a MO npu Nokyrke.

13.2. Bbl 06s13yeTech NpeanpuHsTL BCE pa3yMHble MEPbI C LENbo M36exaTb 1 COKpaTUTb yulepb, B
YaCTHOCTH, AenaTb pe3epBHble Konuu MO 1 gaHHbIX Ha BalweM KoMnbloTepe B COOTBETCTBUM C YC/TIOBUSAMU
HacToswwero JIMLeH3MoHHOro cornawenns n Pykosoacteom lMonb3osaTens MO, nocrasnsemoro ¢ MO.

14. YcnoBusa akcnoprta

14.1. Hactosiwee MO He AOMKHO 3KCNOPTUPOBATLCSA WWM PE3KCNOPTUPOBATLCS B HApYLUEHME 3KCMOPTHBLIX
OrpaHUYEHUIA, UMEIOLMXCS B 3aKOHOAATENbLCTBE CTPaHbl, B KOTOPOW NpuobpeteHo uimn nonydeHo MO. Takxke
Bbl noaTBEpXXAaeTe, YTO NPUMEHMMOE 3aKOHOAATENbCTBO He 3anpellaeT Bam npuobpetatb nam nony4yartb
Mno.

15. Mpoume ycnosus

15.1. B cnyyae ecnm Bel npuobpenu unu nonyuunum MNO yepe3 UHTEpHET, BKOYas UCMbITaTeNbHbIE BEPCUU
MO, 6eta-Bepcum, m MO, obo3HaveHHoe Kak «obHoBneHne», Komnanus 3JTIbCTEP FA32J/IEKTPOHUKA He
nepegaeT BaM HMKaKWMX neyaTHbIX MaTepuanos, BkoYas PykoBoacTBo nonb3osatens 0.

15.2. Komnanust 2JIbCTEP F'A32JIEKTPOHUKA rapaHTupyeT, YTO AaHHble, cOobLleHHble Bamu npu ycTaHoBKe
n pernctpaumm MO, 6yayT XpaHUTLCS U MCNOMb30BaTLCS UCKTHOYNUTENBHO BHYTPW KoMnaHum SJIbCTEP
FA33JIEKTPOHUKA.

15.3. Komnanust NIbCTEP F'A332JIEKTPOHUKA rapaHTupyeT, 4To AaHHble, cooblieHHble Bamu npu
akTuBaumm MO, 6yayT XpaHUTLCA M UCMOJb30BATbCSA UCKITIOUUTENBHO BHYTPWU koMnaHum SJ1IbCTEP
FA33JIEKTPOHUKA.

15.4. Bbl 06513yeTecb kKoMmneHcMpoBaTb koMnaHum IJIbCTEP FA32JIEKTPOHWKA ntobble pacxoab! (BKo4as
cynebHble N34epXXKn 1 roHopapbl aaBokaTaM) v 3awmwate Komnanuio S/IbCTEP FA33JIEKTPOHUKA ot
Mo6bIX NPETEH3UI, NoTepPb, yilepba, OTBETCTBEHHOCTM U/Unn cyaebHbIX UCKOB, CBA3aHHbIX C
ncnonb3oBaHneM Bamu MO B HapylLEHWE YCIOBUIA HACTOSILLENO SIMLEH3MOHHOIO COMNalleHns], a Takxe
MOSIOXKEHMI 3aKOHOAATENbCTBA CTPaHbl MPUOBPETEHUSI.
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